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https://uarizona.service-now.com/sp?id=sc_cat_item&sys_id=db8dfe321b9df0107947edf1604bcbdc
https://uarizona.service-now.com/sp?id=sc_cat_item&sys_id=db8dfe321b9df0107947edf1604bcbdc
https://apt.iam.arizona.edu/Requests/create
https://apt.iam.arizona.edu/Requests/create


 

 

 

 

 

 



 

 

 

 

 

 

https://it.arizona.edu/service/ua-virtual-private-network-vpn
https://it.arizona.edu/service/ua-virtual-private-network-vpn


 

 

 

 

 

 



 

 

 

 
When you choose a landing page, a 
second level appears underneath 
showing you the dashboard options in 
that category and allowing you to 
select the level you want. 

 

 

In the upper right you will find options 
to apply filters to drill down in the 
data. Select Value means you have 
applied no filters and are viewing 
University-wide data. 

 

 

To drill down, you can scroll down the 
list, type the name in the box, or select 
Search at the bottom to search for 
what you want by name. You can 
select multiple items in the list. 

 

 

You can also set multiple filters. The 
example here will return data on 
completion status of Information 
Security Awareness Training for 
Human Resources employees. Do not 
forget to hit Apply to pull the data. 



 

 
The data will generally appear in 
graphic form with a table below it. 
Note the up/down arrows at the top of 
the table. They allow you to sort on 
that column (high–low or low–high). 

 

If you hover over a column, your 
cursor will change to a four-headed 
arrow, and you can open options to 
add, hide, move, or reorder columns to 
display the information you want. 

 

 

Moving to the bottom of the table, this 
navigator means that you are only 
viewing part of the results. Use the up 
and down arrows to scroll page by 
page, or the double-headed arrow to 
open the entire data table. 

 

The Export link below the table allows 
you to download the data in various 
formats. If you want to manipulate the 
data after downloading, choose CSV or 
Tab Delimited format under Data, 
rather than the Excel option. This 
eliminates issues with merged cells. 

 

Do not forget to sign out (upper left) 
when you are done. Otherwise, you 
may get an error message when you 
try to log in the next time. 
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https://arizona.sabacloud.com/Saba/Web_spf/NA7P1PRD161/common/ledetail/1071


 

• 

• 

 

• 

• 

• 

• 

 

 

 

• 

• 

• 



 

• 

• 

• 

 

• 

• 

• 



 

https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Unit%20Certifications%20Overview
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Unit%20Breakdown
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Unit%20Overview%20-%20Learners


 

https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Certifications%20-%20Summary
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FLearning%2F_portal%2FEDGE%20Learning&Page=Certifications%20-%20Catalog
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Certifications%20-%20Population%20Details
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Certifications%20-%20Population%20Details
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Certifications%20-%20Specific%20Details
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Curricula%20-%20Summary
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Curricula%20-%20Catalog
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Curricula%20-%20Population%20Detail
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Curricula%20-%20Population%20Detail
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FLearning%2F_portal%2FEDGE%20Learning&Page=Courses%20-%20Summary


 

https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FLearning%2F_portal%2FEDGE%20Learning&Page=Courses%20-%20Catalog
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Courses%20-%20Population%20Detail
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Courses%20-%20Population%20Detail
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FLearning%2F_portal%2FEDGE%20Learning&Page=Courses%20-%20Specific%20Detail
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Classes%20-%20Summary
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FLearning%2F_portal%2FEDGE%20Learning&Page=Classes%20-%20Catalog
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Classes%20-%20Population%20Detail%20(Non%20Web-Based)
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Classes%20-%20Population%20Detail%20(Non%20Web-Based)
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Classes%20-%20Population%20Detail%20(Non%20Web-Based)
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Classes%20-%20Population%20Detail%20(Non%20Web-Based)
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Class%20-%20Population%20Detail%20(Web-Based)
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Class%20-%20Population%20Detail%20(Web-Based)
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Class%20-%20Population%20Detail%20(Web-Based)
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Class%20-%20Population%20Detail%20(Web-Based)
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Classes%20-%20Specific%20Detail
https://analytics.uaccess.arizona.edu/analytics/saw.dll?Dashboard&PortalPath=%2Fshared%2FEDGE%20Learning%2F_portal%2FEDGE%20Learning&Page=Learners%20-%20Individual%20Detail

